Boonville R-1 School District

736 Main Street, Boonville, Missouri 65233

February 9, 2010
RE: Schmooze Communications and PBXact
To Whom It May Concern:

Last year our school district built a new elementary school. We looked at several phone
systems for the new building. After evaluating the various systems based on cost, ease of use,
ease of management, and features, we chose PBXact. The reasonable price of a PBXact
solution allowed us to place phones in every classroom in the building, which is something
we wouldn’t have been able to do with some of the other options.

Deployment of the system was extremely easy. The PBX came preconfigured. All I had to
do was connect it to the network and activate the phones. The Magic Button speech
recognition allowed our teachers to start using the system with only a 15 minute
introduction. Personally, the Magic Button is one of my favorite features. I am able to make
calls by saying a name rather than looking up someone's number.

Ease of management has been an area where PBXact has been outstanding. The
management interface makes configuration changes simple and is so easy to understand that
I rarely encounter something I can’t handle. The few times I have had questions, the support
team at Schmooze has been very helpful.

Our initial deployment of PBXact has been so successful that we have already deployed it to
two additional buildings, with plans for two more buildings this summer. We are also going
to connect two of our legacy PBXs to PBXact. Once those changes are complete, all calls
between district buildings will flow across our WAN and through our PBXact system. This
setup will allow us to cancel 19 analog phone lines and save us over $800 per month in local
phone charges.

I would recommend PBXact to any school or business looking for an affordable, easy to use
and manage phone system.

Sincerely,

Kevin Carpenter

Director of Technology
Boonville R1 Schools



