
 
 
 
CDS Computers 
3004 W Lawrence St 
Appleton WI, 54914 
 
 
 
 
Re: Concerning Schmooze Communications 
 
 
To Whom It May Concern: 
 
CDS Computers works extensively with Schmooze Communications with mutual 
customers.  We are an authorized reseller and have been selling and installing Schmooze 
Systems since they installed the first prototype of their business phone system in our 
office.  Not only do we extensively utilize the PBXact system for our own high-volume 
office use, but we have numerous customers on the PBXact platform. 
 
The technical and reseller management teams at Schmooze Communications are readily 
available and highly professional at supporting our end customers through us.  When 
there are support issues that we cannot solve, their management quickly supports the 
issues through us or even directly to our end customers.  Our customers really have two 
separate support channels – CDS Computers and Schmooze Communications technical 
and user support. 
 
CDS Computers and our customers are extremely happy with the big business value of 
the Schmooze phone system, as well as the timely support of the systems that are 
deployed.  We strongly recommend businesses shopping for value and strong local 
support to seriously consider purchasing a Schmooze phone system. 
 
 
 
Sincerely, 

 
 
Dale Saunders 
CDS Computers 


