
TIRED OF THE SAME
OLD PHONE SYSTEM
OFFERING?

Over the last few years there have been more PBX 
Vendors/Manufacturers offering new products than ever 
before.  In the end, however, they all seem to offer the same 
things. They sell you, the reseller, the hardware, phones and 
software.  You then spend countless hours and days setting 
up and customizing the solution for your customer.

Not anymore. With PBXact you get the first true turnkey 
solution that is as easy as 1-2-3.

1. Plug in the PBX

2. Plug in the phones

3. Train the customer on
using their new PBX
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Want to save real labor cost? With PBXact you get a true turn key solution so you can 
focus on user training and selling more PBXs.  Let’s face it; the key to success in this 
cutthroat business is to keep the labor cost down on the setup of phone systems.  With 
our revolutionary provisioning process, you simple answer a series of questions at the 
time of placing the order and sit back and wait for the PBX and phones to be delivered 
fully configured and ready to go. The best part: all of this is brought to you at a price that 
allows you to be profitable and save your customer money.

Want to take a much needed vacation? No problem with PBXact’s flex-time.  We allow 
our resellers the much needed vacation they need without worrying about how to sup-
port their demanding customer needs. That’s right. With each PBX system you get up to 
5 hours of any-time-any-type of direct user support from our great support staff.  So now 
you can enjoy that vacation knowing that we have your back covered in case of an 
emergency.

Want professional user guides and sales literature? Most PBX vendors will give you 
some form of sales literature and user guides, but will they customize it to your unique 
business needs? Our graphics department creates customized literature for your com-
pany, including your logo and contact information.  Thinking about running a mailer 
campaign?  Don’t worry about designing that flyer.  Just contact us and our experienced 
marketing team will work with you to design a campaign around your individual local 
market needs and supply your local printer with all the correctly formatted files.  We free 
you up by doing all work, allowing you the time to dream up the local marketing cam-
paigns. 

Want notifications on system problems before the customer may even know they 
are having problems?  With our revolutionary software you get email alerts for system 
issues or PRI failures.  We believe in pro-active customer service.  That means fixing 
problems before the customer knows there is a problem.  Our approach leads to long-
term customer relationships, giving you more options for long term recurring revenue.

Disaster Discovery, Disaster Discovery, Disaster Discovery!  You and your customer 
can relax at night knowing that their complete phone system is being backed up to our 
data center on a nightly basis.  Now that’s real disaster recovery.  In the event of a fire or 
total system failure we can ship you a fully configured replacement PBX with all the 
customer’s settings and voicemail the same day.

Features, Features, Features!  We have more standard features than you could ever 
dream of and we release new features on a regular basis.  With our optional future-proof 
packages, your customer can relax knowing that their system will always have the 
newest cutting edge features.  We are industry leaders in designing ways to make 
features easier to use for the end-user.  After all, a great feature is useless if the end-
users don’t know how to use it!

To become a reseller please email us at resellers@schmoozecom.com or call us at 
1-866-834-0996.  Please visit our website www.schmoozecom.com to learn more about 
PBXact.
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